March 3, 2010
Management & Staff,

Thanks so much for the prompt repair on my soft water
unit this past weekjeverything seems to be working fine now.
Thanks also for the very nice replacement job on my hot water
unit this past summer. Should I need any further work done

here at my house in the future, I'1ll certainly be giving you

a call.
Thanks again for your help!

Sincrely,
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